
Dr. Sheila Sorrentino 

Is your boss a manager or a leader?   How can 
you help that administrator understand your 
issues and gain support? Sorrentino will 
provide strategies and helpful hints to 
improve your working relationships with 
those on high. 
 
Dr. Sue Roe 

Examine your strengths and resilience quotient in 
responding to and managing stressful situations 
and environments. Discover practical approaches 
to achieving harmony and tranquility. Learn new 
strategies and ways to maximize those already 
being used to “live life comfortably with the 
realities of stress.”  
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FEATURED GUESTS WILL INCLUDE: 



Program Schedule 

Dr. Sheila Sorrentino 
Health care consultant focusing 
on career ladder nursing pro-
grams and effective delegation 
and partnering with assistive 
personnel, Dr. Sorrentino has 
taught at all levels of nursing 
from CNA to baccalaureate and 
higher degree.  A Mosby author 

since 1982, Dr. Sorrentino has written several text-
books for nursing assistants and other assistive per-
sonnel.  She was awarded the 1992 International 
Medical Films Award for her wok on skills videos 
and the Alumni Achievement Award from Lewis 
University for outstanding leadership and dedica-
tion in nursing education.  She was a consultant for 
Mosby’s Nursing Skills Videos (selected for the 2003 
AJN Book of the Year Award for Electronic Me-
dia.)  Her presentations at national conferences 
focus on delegation and other issues related to as-
sistive personnel. 
 
Dr. Sue Roe 
Dr. Sue Roe is a partner in Per-
formance Dimensions LLC, 
Performance Dimensions Press 
LLC and ONE-TO-ONE LLC. 
Her practice focuses on per-
formance, management systems 
and competencies, strategic 
initiatives and mapping, re-
search, assessment and evalua-
tion, technical writing and publication and training/
instructional and multimedia design and develop-
ment. Dr. Roe has conducted numerous work-
shops, seminars, courses and keynote presentations 
and is well versed in the importance of balancing 
personal/professional wellness and peak perform-
ance. Dr. Roe’s teaching spans PN to baccalaureate 
and higher degree, and she has authored articles, a 
fundamental nursing skills textbook and medical 
textbook chapters on complementary and alterna-
tive medicine.  

For more information and additional registration 
forms visit our website at www.azbn.gov. 

Phone: 602-889-5150       Fax: 602-889-5155 
E-mail: rwilcox@azbn.gov, prandolph@azbn.gov 

 
http://www.azbn.gov 

Arizona State Board of Nursing 
NP Summit Registration 

4747 North 7th Street, Suite 200 
Phoenix, Arizona  85014-3653 

8:00-8:30   Registration 
  Continental Breakfast  
 
8:30-9:30   Board of Nursing Update 
  Pamela Randolph 
  Rose Wilcox 
 
9:30-10:15  Department of Health Services  
  Report  
  Sylvia Balistreri 
   
10:15-10:30 Break 
 
10:30-11:30  Working With Higher-Ups: A  
  Nursing Process Approach 
  Dr. Sheila Sorrentino 
 
11:30-12:45 Buffet Lunch 
   
12:45-1:45                Resonating with Stress:  Re-energize, 
  Relax and Renew 
  Dr. Sue Roe 
 
1:45-3:15   Round Tables: 
  CNA Certification 
  CNA Misconduct 
  Continuing Education 
  Critical Thinking 
  High School Programs 
  Implementing a Board Approved 
  Curriculum 
  Medication Technician Pilot Facilities 
  Skill Testing in a Clinical Laboratory 
  Teaching Methods 
  Test Observers 
  Update on Management of  
  Alzheimer's Patients 
   
3:15-3:30 Break  
  

3:30-4:15  D&S Diversified Testing Update 
  Paul Dorrance 
  Jennifer Underwood 
   
4:15-4:30  Wrap-up & Evaluations 
 
 

Topics, speakers and times subject to change. 

Check One 

Prior to  December 15, 2006 

After December 15, 2006 

Total: 

$60.00 

$75.00 

Money Order 

Method of Payment 

Check  

Name/Affiliation, School, Organization 

Address 

Cell Phone 

Registration Form 
Please use one form per registrant 

Registrant Contact Information  

Purchase Orders Will Not be 
Accepted in Lieu of Payment  

E-mail Address 

Business Phone 

Return Your Registration Form and Payment To: 

On-site/Walk-in (Space Permitted) $100.00 

Guest Speakers 

Indicate 1st, 2nd, and 3rd Choice for Roundtables 
1.________________________________________ 
2.________________________________________ 
3.________________________________________ 


